
Robeson County Water Department 
330 Sanchez Drive 

Lumberton NC 28358 
(910)-671-3478 

 
 

You now have an Automated Water Meter & we would like to inform you that you 

have the capability to receive leak alerts, keep up with your water usage and so 

much more all from your computer, laptop, Ipad or smartphone.  

 

To access your personalized online portal visit: https://eyeonwater.com/signup 

 

You will need the following information to register for an online account: zip code, 

account number, CID number and email address.   

  

Your account number-CID is ________________-_________ (Be sure to enter the 

CID number after the dash. This is the exact way that you should enter it into the 

system in order to set up the account.          

 

The app to download on your smartphone is Eyeonwater and then log in with your 

information from where you signed up.        

 

If you have any questions, please contact our Customer Service Representatives at 

the contact number below. 

 

  

Thank You,     

 

Robeson County Water Department 

910-671-3478        

 

 

https://eyeonwater.com/signup

